
Communication Services 

PEAKE understands that nothing is more critical to your mission than fast, seamless communications. 
This is why we provide state-of-the-art satellite, voice and video services as well as radio integration and 

engineering support services. Our certified engineers have years of experience custom designing  
and integrating solutions connecting always-on broadband data, voice-over-IP, LMR-over-IP, video 

surveillance, video telepresence, and more vital communications channels to networks worldwide.    

PEAKE connects people, technology and mission operations to build the most reliable integrated 
solutions that enable operational success.

V	 Satellite
ý	 Tactical IP Satellite Service 
ý	 Tactical IP BGAN Service 
ý	 Private Managed Satellite Service

V	 Voice
ý	 Tactical IP Satellite Service 

V	 Video
ý	 VirtualVideoWall – Web Based, Video Information Dashboard

V	 Radio
ý	 Interoperability Solutions 

V	 Engineering
ý	 PROSupport – Operational and Maintenance Service Program

Providing communication services for mission success.  
‘If you can’t communicate you cant operate.’

Contract Vehicles
V	 GSA Schedule 70- Contract GS-35F-0271U- Prime
V	 Complex Commercial SATCOM Solutions (CS3)- 
	 Contract GS00Q17NRD4008-Prime
V	 DISA ETI- Defense Information Systems Agency (DISA) Global  
	 Information Grid  (GIG) Services Management Engineering,  
	 Transition, and Implementation (GSM-ETI)- Sub
V	 US Navy Seaport E- Prime
V	 Naval Air Warfare Center- Prime
V	 State of PA- Prime
V	 State of MD- Prime

Company
V	 Network Engineering, Technology Integration, Wireless  

	 Communications, AV Systems, Communication Services, 		   

	 Enterprise Operations and COMSATCOM
V	 CONUS and OCONUS reach and support
V	 Top Secret Facility Clearance 
V	 ISO 9001:2008 certified Quality Management System
V	 Privately held SBA Certified SB; Maryland SBE
V	 Headquarters in Severna Park, MD
V	 Reach back to engineering bench
V	 DCAA Compliant Accounting system
V	 50% of staff are Veterans



Tactical Voice VoIP Service

Virtual Video Wall

PRO Support- Engineering Support

V	 Flexible connectivity for connection to voice services
V	 Redundant gateway systems
V	 5-digit internal dialing; Single or set of Direct Inward Dial 	  
	 (DID) line
V	 AES encryption tunnels secure traffic
V	 Local DID allows for phone number in own area code
V	 Plans starting at $50 per month

V	 Web-based Video Portal 
V	 Securely share and receive video between agencies  
	 and organizations
V	 Publish Full and Limited views of video assets
V	 Google-map based view shows deployed cameras and  
	 video streams
V	 Detailed Login information
V	 Plans starting at $99 per month

PEAKE’s Tactical Voice service offers VoIP access allowing reliable 
communications. Built using standards-based, off-the-shelf systems, 
Tactical Voice terminates VoIP calls from your SIP or H.323 gateway 
into our highly available Voice network.

A state-of-the-art, web-based video information dashboard, PEAKE’s 
VirtualVideoWall™ can be used by your organization to view deployed 
cameras and systems. This unique and customizable portal allows 
you to view your deployed fleet of cameras regardless of the make, 
model or codec.

PEAKE PRO Support is an on-going service program offeredto our 
customers to provide technical support on PEAKE solutions. PRO 
Support can provide engineering support, on-call service, advanced 
training, preventative maintenance, extended warranty and many other 
advantages that will facilitate seamless operation. 24/7/365 On Call 
Network Operations Center support included in all Levels of PRO Support. 

Four Levels of Support to choose from starting at $99 per month.

Level 1
ý	 Basic Entry-Level support service
ý	 24/7 On Call Network Operations Center support
ý	 Tactical-IP VSAT customers support for basic connectivity issues  
	 is included 

Level 2
ý	 Includes all services from Level 1. 
ý	 Modem “Spare in the Air” service - Overnight iDirect modem  
	 replacement 

Level 3 
ý	 Includes all services from Level 1 and Level 2.
ý	 Unlimited remote engineering support for existing PEAKE installed 	
	 or configured systems 

PREMIUM
PEAKE PRO Support PREMIUM service includes Level 1, 2, and 3 support, 
and also provides a custom preventative maintenance program for  
systems installed, configured, or integrated by PEAKE. 

Tactical IP Satellite Service 

V	 Up to 20 Mbps downlink and 5 Mbps uplink plans available
V	 Public Safety, Department of State, DOD, Homeland, Civilian  
	 Agencies, Energy, Commercial-Business Continuity
V	 Dual-spacecraft and network hubs expands capability  
	 and redundancy 
V	 Look-Angle Diversity with access to two teleports - one on 	  
	 each coast
V	 Customer-choice of Home Teleport Selection with Anytime  
	 Look Angle Redundancy 
V	 Supports Auto-Acquire VSAT systems with iDirect Evolution  
	 series of routers
V	 Bandwidth-on-Demand Options for Real-Time  
	 Application-Specific traffic
V	 Per-Day options for dedicated bandwidth in configurations  
	 up to 3 Mbps x 3 Mbps
V	 Plans starting at $250 per month

Tactical IP Plans: 

TACTICAL IP Responder 
ý	 3 Mbps x 1 Mbps Ku-Band Carrier Solution
ý	 10 On-Air Days per month 

TACTICAL IP Responder PLUS  
ý	 20 Mbps x 5 Mbps Ku-Band Carrier Solution
ý	 10 On-Air Days per month
ý	 Our most popular plan provides all of the features of  
	 Responder
ý	 Dual-Look Satellite Diversity is included standard on  
	 this plan 

TACTICAL IP Communicator PLUS 
ý	 3 Mbps x 1 Mbps Ku-Band Carrier Solution with a 6W BUC	
ý	 up to 9 Gigabytes of Inbound and Outbound IP-based traffic 	
	 over the month without incurring additional charges
ý	 Maximize usage days in a given month without worrying 		
	 about  per-day overage charges
ý	 Dual-Look Satellite Diversity is included standard on  
	 this plan

TACTICAL IP Communicator PLUS  
ý	 20 Mbps x 5 Mbps Ku-Band Carrier Solution with a 6W BUC
ý	 up to 9 Gigabytes of Inbound and Outbound IP-based traffic 	
	 over the month without incurring additional charges
ý	 Dual-Look Satellite Diversity is included standard on  
	 this plan

 
TACTICAL IP Bandwidth-on-Demand – All Tactical-IP service plans 
are a shared (burst) service, allowing service 24x7x365 days per year, 
with no requirement to reserve or schedule service. It’s simply always 
there. For those occasions where dedicated bandwidth is required, 
we provide either Committed Information Rate (CIR) profiles for 
priority traffic or 100% Dedicated Bandwidth.

Communication Services 

Tactical IP Satellite Service provides customers with always-on-
bandwidth that enables reliable communications at any time.  
Mission critical communication, continuity of operations and 
business continuity are the priority. PEAKE offers mobile and 
fixed satellite service for any mission-focused customer needing 
a reliable, redundant communication source.
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